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A MESSAGE FROM THE ENVIRONMENTAL SERVIGES DIRECTOR

I'm pleased to share with you the City of Tallahassee’s 2024 Water Quality Report. For more
than 120 years, the City has proudly supplied the community with a clean, dependable supply
of high-quality water. That standard of excellence continues today as the City’s team of water
quality professionals uses advanced technology and sound scientific practices to deliver the best
product possible.

Our commitment and passion run deep. Living on top of
the most amazing underground water system in North
America - the Floridan Aquifer - has a profound effect
on how we look at our job. To ensure this pristine water
reaches you, the City maintains a vast water distribution
system and operates a state-of-the-art Water Quality
Laboratory. This nationally accredited facility is certified
to analyze nearly 300 chemical components for
drinking water, non-potable water (e.g., wastewater and
stormwater) and solid samples. The lab also provides
public service throughout Leon County for water quality
testing of customer household plumbing systems and
private well water quality testing to make sure residents
are informed about their drinking water quality.

As a trusted partner, the City supports neighboring
communities with their laboratory services for compliance during both daily operations and in
times of emergencies. In total, the laboratory processes 8,000 to 10,000 samples annually.

The Water Utility team is also passionate about eliminating possible cross contamination in the
system and making sure that surface water from rain and run-off is properly managed. This is
accomplished through continual monitoring, measurement and testing.

The data you will find in this report will help you understand all that we do to protect our water
supply and ensure the water delivered to your home or business meets our high standard of
excellence. Thank you for being a City of Tallahassee Utilities customer. We're proud to serve
you.

Sincerely,

Atsran %@% 7.?

Director, Environmental Services

This report presents important information and water quality compliance data from January 1to
December 31, 2024 (unless noted otherwise). Should you want to know more, please contact
us directly or visit Talgov.com/WaterQuality.
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WATER SOURCE, SOURCE WATER
PLANS, AND TREATMENT

In 2024, the City of Tallahassee operated 27 deep wells
drilled directly into the Floridan aquifer. Because of

the excellent quality of our water source, only limited
treatment is required. Each of the well sources was

treated in 2024 with chlorine for disinfection
purposes and fluoride for dental health.

In 2024, six of the 27 wells used carbon filtration
toremove certain chemicals foundin theaquifer
in those locations. One well (offline for 2024)
provided Greensand filtration to remove
naturally occurring iron and manganese from
the source water, and another well provided
treatment to sequester iron and manganese
in the distribution system.

In 2024, the Florida Department of
Environmental Protection (FDEP)
performed a Source Water Assessment on
our system. The assessment was conducted
to provide information about any potential
sources of contamination in the vicinity
of our wells. There are 67 potential
sources of contamination with low to high
susceptibility levels. The assessment results
are available on the FDEP Source Water
Assessment and Protection Program
website at prodapps.dep.state.fl.us/swapp/,
or they can be obtained by contacting
the City’s Water Quality Laboratory at
850-891-1200.

GONTAGT INFORMATION

The City of Tallahassee is the largest single
provider of municipal services in the region.
To learn more about services provided, visit
Talgov.com. If you have questions about the
2024 Water Quality Report or would like
additional copies, please call 850-891-1200 or email
WaterQualityReporting(@Talgov.com.
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UNDERSTANDING SOURGE WATER QUALITY

THE SOURGES OF DRINKING WATER (BOTH TAP WATER AND BOTTLED WATER) INCLUDE RIVERS, LAKES, STREAMS, PONDS,
RESERVOIRS, SPRINGS, AND WELLS. AS WATER TRAVELS OVER THE SURFACE OF THE LAND OR THROUGH THE GROUND, IT
DISSOLVES NATURALLY OCCURRING MINERALS AND, IN SOME CASES, RADIOACTIVE MATERIAL AND CAN PIGK UP SUBSTANCES
RESULTING FROM THE PRESENCE OF ANIMALS OR FROM HUMAN ACTIVITY.

Contaminants that may be present in source water include:

[A] Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic
systems, agricultural livestock operations, and wildlife.

(B Inorganic  contaminants, such as
salts and metals, which can be naturally
occurring or result from urban stormwater
runoff, industrial or domestic wastewater
discharges, oil and gas production, mining,
or farming.

[C) Pesticides and herbicides, which may
come from a variety of sources such as
agriculture, urban stormwater runoff, and
residential uses.

)] Organic  chemical  contaminants,
including synthetic and volatile organic
chemicals, which are by-products of
industrial  processes and  petroleum
production and can also come from gas
stations, urban stormwater runoff, and
septic systems.

(E) Radioactive contaminants, which can be
naturally occurring or be the result of oil and
gas production and mining activities.

To ensure that tap water is safe to drink,
the Environmental Protection Agency
(EPA) prescribes regulations, which limit
the amount of certain contaminants in
water provided by public water systems.
The Food and Drug Administration (FDA)
regulations establish limits for contaminants
in bottled water, which must provide the
same protection for public health.

Drinking water, including bottled water, may

reasonably be expected to contain at least
small amounts of some contaminants. The presence of contaminants does not necessarily indicate that the water
poses a health risk. More information about contaminants and potential health effects can be obtained by calling the

Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
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TERMS AND ABBREVIATIONS

In the table below, you may find unfamiliar terms and abbreviations. To
help you better understand these terms, we've provided the following
definitions:

« Maximum Contaminant Level or MCL: The highest level of
a contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treatment
technology.

e Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there is no known or
expected risk to health. MCLGs allow for a margin of safety.

o Action Level (AL): The concentration of a contaminant which, if
exceeded, triggers treatment or other requirements that a water
system must follow.

« Maximum Residual Disinfectant Level or MRDL: The highest
level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary for control of
microbial contaminants.

e Maximum Residual Disinfectant Level Goal or MRDLG: The

level of a drinking water disinfectant below which there is no known
or expected risk to health. MRDLGs do not reflect the benefits of

the use of disinfectants to control microbial contaminants.

e Not Detected (ND): Indicates that the substance was not found
by laboratory analysis.

« Parts per billion (ppb) or Micrograms per liter (pg/1): one part
by weight oFanalyte to 1 billion parts by weight of the water sample.

« Parts per million (ppm) or Milligrams per liter (mg/l): one
part by weight of analyte to 1 million parts by weight of the water
sample.

e Picocurie per liter (pCi/L): measure of the radioactivity in water.
+ Secondary Maximum Contaminant Level (SMCL): EPA

established, non-mandatory water quality standards. These
contaminants are not considered to present a risk to human health

iNKTogffE
Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-

compromised persons, such as persons with cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly

at risk from infections. These people should seek advice about drinking water from their health care providers. EPA/
Center for Disease Control (CDC) guidelines on appropriate means to lessen the risk of infection by Cryptosporidium
and other microbiological contaminants are available from the Safe Drinking Water Hotline at 1-800-426-4791.




According to federal and state laws, rules, and regulations, the City of Tallahassee routinely monitors for more than
80 contaminants in our drinking water. Only those that are detected are shown in this report. Except where indicated

otherwise, this report is based on the results of our monitoring for the period of January 1to December 31,2024. Data
obtained before January 1, 2024, and presented in this report, are from the most recent testing done in accordance
with the laws, rules, and regulations.

Radioactive Contaminants

Contaminant . MCL .
and Unit of Dates of sampling Violation Level Range of MCLG MCL Likely St{urc‘e of
(molyr) Detected Results Contamination
Measurement Y/N
AIP}(‘:é;‘Sters 01/23 - 09/23 N 4.82 ND -4.82 0 15 Erosion of natural deposits
Radium 226 +
228 or combined 01/23 - 09/23 N 0.58 ND - 0.58 0 5 Erosion of natural deposits
Radium (pCi/L)
Uranium (pg/L) 01/20 - 09/20 N 0.5 NA 0 30 Erosion of natural deposits

|norganic Contaminants

Contaminant Dates of MCL Level Likely Source of
and Unit of sampling (mo/ | Violation Range of Results | MCLG | MCL y Souree
Detected Contamination
Measurement yr) Y/N
Erosion of natural deposits;
Arsenic 01/23 - 09/23 N 13 ND - 1.3 0 10 runoff from orchards; rur.10FF
(ppb) from glass and electronics
production wastes
Bari Discharge of drilling wastes;
("““”*;‘ 01/23 - 09/23 N 0.025 | 0.0081-0.025 2 2 | discharge from metal refineries;
ppm erosion of natural deposits
Chromi Discharge from steel and
(ron'l:)um 01/23 - 09/23 N 1.6 ND - 1.6 100 100 pulp mills; erosion of natural
PP deposits
Cvanid Discharge from steel/metal
(Ya";)e 01/23 - 09/23 N 5.2 ND - 5.2 200 | 200 factories; discharge from
PP plastic and fertilizer factories
Erosion of natural deposits;
discharge from fertilizer and
Fluoride 01/23-09/23| N 0.85 0.34-0.85 4 | 40 | uminumfactories. Water
(ppm) additive which promotes strong
teeth when at the optimum
level of 0.7 ppm
Residue from man-made
Lead (point of entry) 01/23 - 09/23 N 0.6 ND - 0.6 0 15 pollution such as auto
(ppb) : ' emissions and paint; lead pipe,
casing, and solder
Erosion of natural deposits;
Mercury _ _ discharge from refineries and
(ppb) 01/23 - 09/23 N 04 ND - 0.1 2 2 factories; runoff from landfills;
runoff from cropland
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Inorgamc Contaminants

Contaminant Dates of Level Likely S f
and Unit of sampling Vlolatlon eve Range of Results | MCLG fely Source o
Detected Contamination
Measurement (molyr) Y/N
Runoff from fertilizer use;

leaching from septic tanks,

Nitrate 01/24 - 12124 N 0.67 0.059 - 0.67 10 10 .
sewage; erosion of natural

(as Nitrogen) (ppm)
deposits

Saltwater intrusion, leaching

01/23 -12/23 N 4.21 2.46 - 4.21 N/A 160 P .
rom soil

Sodium (ppm)

Volatile Organic Contaminants

Dates of Level
Contaminant and Unit Ty V|o|at|on Detected Range of MCLG Likely Source of
of Measurement Results Contamination
(molyr) Y/N (average)
Tetrachloroethylene 01/24 - 1124 N 178 ND - 2.12 0 3 Discharge from factories
(ppb) and dry cleaners

Stage 1 Disinfectants/Stage 2 Disinfection By-Products (D/DBP)

Disinfectant or MCL or Level
Contaminant Dates of sampling MRDL D :vi d Range of MCLG or MCL or Likely Source of
and Unit of (molyr) Violation ( etee e) Results MRDLG MRDL Contamination
Measurement Y/N average
Chlorine MRDLG = MRDL = Water additive used to
(ppm) 01/24 -12/24 N 0.81 0.73-0.91 4.0 4.0 control microbes
Haloacetic Acids _ _ By-product of drinking
(HAAS) (ppb) 02/24 - 11/24 N 8.48 ND - 14.16 N/A 60 water disinfection
Total B duct of drinki
Trihalomethanes 02/24 - 11124 N 16.78 ND - 15.41 N/A 80 T enfection
(TTHM) (ppb)
Lead and Copper (Tap Water) from Residential Sources
No. of
Contaminant Dates of 90th Sampling
and Unit of sampling Exceeded Percentile Sites SRangIe ;F Tart MCLG (Actlon Iékel)' Source of
Measurement (molyr) (Y/N) Result | Exceeding ampte Tesdlts Level) SR
the AL
Copper Corrosion of household plumbing
(tapwater) | 07/23-09/23| N 052 | %°ut°F 15000 068| 13 13 systems; erosion of natural
(ppm) 53 deposits; leaching from wood
PP preservatives
Lead 1 out of Corrosion of household plumbing
(tap water) 07/23 - 09/23 N 1.4 53 ND -19.8 0 15 systems; erosion of natural
(ppb) deposits

For the complete lead and copper data from 2023, summarized above, please vist Talgov.com/WaterServiceLines.




Secondary Contaminants

Contaminant Dates of MCL . .
and Unit of sampling Violation Al el MCLG MCL Ll Sc{urcc.e d
Result Results Contamination
Measurement (molyr) Y/N
Odor
(Threshold Odor 01/23 - 09/23 Y 16* 0-16 3 Disinfection treatment
Number)

Note: The odor exceedance was due to chlorine odor at one of 27 locations only. A follow-up recollect sample was

below the Threshold Odor Number (3).

EPA has established National Secondary Drinking Water Regulations that set non-mandatory water quality standards
for 15 contaminants. EPA does not enforce these “secondary maximum contaminant levels” (SMCLs). They are
established as guidelines to assist public water systems in managing their drinking water for aesthetic considerations,
such as taste, color, and odor. These contaminants are not considered to present a risk to human health at the SMCL.

UNREGULATED CONTAMINANTS

The City of Tallahassee is participating in a study to help the U.S. Environmental Protection Agency (EPA) determine the
occurrence of unregulated contaminants (UC) in drinking water and whether these contaminants need to be regulated.
We monitored during January and July 2024. We are required to publish the analytical results of our UC monitoring
in our annual water quality report. Only parameters that were detected are shown on the table below. Information
about the contaminants monitored can be found at epa.gov/dwucmr/fifth-unregulated-contaminant-monitoring-rule.

Unregulated Contaminants

Contaminant and Layel
. Sample Year Detected Range Likely Source of Contamination
Unit of Measurement
(Average)
Perfluorobutanesulfonic acid
01/24 - 07/24 0 ND - 0.0032

(PFBS) (ppb) Discharge from manufacturing and
Perfluorohexanesulfonic acid 0124 — 07/24 0 ND - 0.0035 |nc'lustr|a| chemical facilities, use ?F

(PFHxS) (ppb) certain consumer products, occupational
Perfluorooctanesulfonic acid 01/24 - 07/24 0 ND - 0.0079 exposures, and certain firefighting activities

(PFOS) (ppb)
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P A U I F E R The Floridan Aquifer is the underground source of
o . fresh water delivered to you for consumption.
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HAVE YOUR PLUMBING CHECKED FOR LEAD

Lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is

primarily from materials and components associated with service lines and home plumbing. The City of Tallahassee is

responsible for providing high quality drinking water and removing lead pipes but cannot control the variety of materials
used in plumbing components in your home. You share the responsibility for protecting yourself and your family from
the lead in your home plumbing. You can take responsibility by identifying and removing lead materials within your home
plumbing and taking steps to reduce your family’s risk. Before drinking tap water, flush your pipes for several minutes
by running your tap, taking a shower, doing laundry or a load of dishes. You can also use a filter certified by an American
National Standards Institute accredited certifier to reduce lead in drinking water. If you are concerned about lead in
your water and wish to have your water tested, contact the City of Tallahassee at 850-891-1200. Information on lead
in drinking water, testing methods, and steps you can take to minimize exposure is available at epa.gov/safewater/lead.

In accordance with the EPA’s Lead and Copper Rule Revisions applicable to all water utilities nationwide, the City is
working to identify service line materials throughout the water system. Based on a review of historical records and
water system plans, the City has developed an inventory of utility-owned and customer-owned water service line
materials. To view this inventory, please visit Talgov.com/WaterServiceLines.

It may be necessary to make improvements to your water system that will benefit all our customers. The
costs of these improvements may be reflected in the rates. Rate adjustments may be necessary to address
these improvements.

The City of Tallahassee is the largest single provider of municipal services in the region. To learn more about
services provided, visit Talgov.com. If you have questions about the 2024 Water Quality Report or would
like additional copies, please call 850-891-1200 or email WaterQualityReporting@Talgov.com.
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